Global Access Privacy Policy

The Global Access portal is administered by Sustainalytics on behalf of each Sustainalytics local
operating company.
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Your privacy on Sustainalytics’ Global Access Portal
The primary purpose of Sustainalytics’ Global Access portal is to be a dynamic resource and business tool
to help you integrate environmental, social and governance research and analysis into your investment
processes. We want you to feel secure when visiting our portal and are committed to maintaining your
privacy when doing so. This policy explains how any personal data we may collect from or about you
through this portal will be processed and protected by Sustainalytics. By using our Global Access portal
you are consenting to Sustainalytics’ use of your data as described below. Any changes we may make to
our privacy policy in the future will be posted on this site.
What information do we gather?
Sustainalytics collects only information we get from your use of our services, through our portal's
technology. We collect information about the services that you use and how you use them.
We may collect and process the following information:
Device information. Our portal collects information about your computer, including information such as
your hardware model, operating system version, if you visit the portal with a desktop/laptop or
tablet/smartphone and mobile network information.
Log information. Details of your visits to our portal and resources you access. This includes details of how
you used our service, such as your search queries, system activity, hardware settings, browser type,
browser language, the date and time of your request and (where available) your IP address. Please see
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the Cookies section below for more information. This information is used for system administration, to filter
portal traffic, to look up user domains, and to report on portal statistics.
When this information relates to or identifies you, we will treat it as "personal data".
How do we use information that we collect from the portal?
We use the information we collect from our services to provide, maintain, protect and improve them, to
develop new ones, and to protect our users. We also use this information to offer you tailored content – like
giving you more relevant search results.
We use personal data to provide you with the information, for example:




To fulfil your requests for reports, articles, news alerts, further information about Sustainalytics or other
content
To personalise your portal experience
We analyse your IP and browser information to determine the effectiveness of our portal and to help us
identify ways to improve it. Please see the Cookies section below for more information.
Will we share your personal data with outside parties?
We will not sell personal data to third parties. We generally only share personal data with our contracted
service providers and advisors. However, there will be other instances when we will need to share or
disclose the personal data you provide for a specific purpose, for example:
 We may need to disclose your personal data to third parties in the event that we sell or liquidate
any part of our business or assets;
 We will disclose or share your personal data in order to comply with any legal obligation, or to
protect the rights, property, or safety of Sustainalytics and its clients.
What about sensitive personal data?
We do not generally seek to collect sensitive personal data through this portal. In the limited cases where
we do seek to collect such data, we will do this in accordance with local data privacy law requirements. If
you choose to provide us with unsolicited sensitive personal data, you consent to our using the data, subject
to applicable law as described in this privacy policy. The term "sensitive personal data" refers to the various
categories of personal data identified by European and other data privacy laws as requiring special
treatment, including in some circumstances the need to obtain explicit consent. These categories may
include personal identity numbers, racial or ethnic origin, political opinions, religious, philosophical or other
similar beliefs, membership of a trade union or profession or trade association, physical or mental health,
biometric or genetic data, sexual life, or criminal record (including information about suspected criminal
activities).
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What about data security?
We take appropriate steps to maintain the security of personal data collected via Sustainalytics’ Global
Access portal. Sustainalytics takes physical, electronic and procedural safeguards to protect the data it
processes. By doing so we limit access to this information to authorized employees and suppliers needing
this information to be able to carry out their work.
Our portal may, from time to time, contain links to and from the sites of our partner networks and affiliates.
If you follow a link to any of these sites, please note that these sites have their own privacy policies and
that we do not accept any responsibility or liability for these policies or sites. Please check these policies
before you submit any personal data to these sites.
Where will your personal data be processed?
As a global organisation, the personal data we collect may be transferred internationally throughout
Sustainalytics’ organisation. We have internal policies in place to ensure an equivalent level of protection
is in place across our organisation.
Your rights
You are entitled to know whether we hold personal data about you and, if we do, to have access to that
personal data and require it to be corrected or updated if it is inaccurate.
Cookies
We use Google Analytics cookies to collect information, in an anonymous form, about how visitors use our
portal and to prepare reports for statistical analysis. The information collected includes the number of
visitors to the portal, the sections visited and length of time per visit. We use the information to help us
improve the portal and users’ experience of it.
What are cookies?
Cookies are text files containing small amounts of information which are downloaded to your computer or
mobile device when you visit a site. Cookies are then sent back to the originating site on each subsequent
visit, or to another site that recognises that cookie. Cookies are useful because they allow a site to recognise
a user's device.
What if I don't want cookies?
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By using our portal you agree that we can place cookies on your device as explained above. If you want to
remove existing cookies from your device you can do this using your browser options. If you want to block
future cookies being placed on your device you can change your browser settings to do this.
Please bear in mind that deleting and blocking cookies will have an impact on your user experience and
portal usability as parts of the portal may no longer work. Unless you have adjusted your browser settings
to block cookies, our system will issue cookies as soon you visit our portal, even if you have previously
deleted our cookies.
Contact
In case you have questions about this privacy policy or how we treat your personal information, please
send us an email at info@sustainalytics.com.
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